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Q1 How often do you screen patients for NFMLP assistance?

Answered: 11 Skipped: 0

All the time

Some of the
time

Occasionally

Never

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

All the time 54.55% 6
Some of the time 27.27% 3
Occasionally 9.09% 1
Never 9.09% 1
TOTAL 1
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Q2 If you screen for NFMLP assistance, do you use a screening tool?

Answered: 11 Skipped: 0

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 9.09% 1
No 90.91% 10
TOTAL 1
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Q3 If you do not screen for NFMLP assistance, would access to a
screening tool increase the likelihood you would screen for NFMLP
assistance?

Answered: 10  Skipped: 1

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 80.00% 8
No 20.00% 2
TOTAL 10
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Q4 Do NFMLP trainings on legal topics increase your ability to screen
patients for NFMLP assistance?

Answered: 11 Skipped: 0

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 81.82% 9
No 18.18% 2
TOTAL 11
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10

refer a patient for NFMLP assistance.

Answered: 10  Skipped: 1

RESPONSES

If the family expresses concerns about an issue that NFMLP can assist with.

If the patient / family fits within income eligibility criteria and has a legal issue that includes
components that fall within NFMLP areas of service.

if they have public benefits or other needs that seem legal in nature

If the family needs help and can't do it by themselves. If the family is dealing with a problem where
outside help is needed

From routine assessment to ascertain issues related to public benefits, access to resources,
housing, educational or other concerns that family has been unable to resolve.

| will refer to NFMLP if | have several failed attempts at assisting families. | will also refer when
there is a legal issue outside of my scope of work.

If we are unable to resolve the issue we then refer to NFMLP
Any time | hear issues that | feel are best resolved by legal counseling

| decide based on patient circumstances and only if they have done their due diligence as far as
applying and appealing for services and programs.

Refer depending on the need and if other community resources have already been tried and
exhausted

5/30

SurveyMonkey

Q5 In one or two sentences, please describe how you decide whether to

DATE
6/8/2018 5:39 PM
6/8/2018 5:34 PM

6/6/2018 5:17 PM
6/5/2018 12:40 PM

6/4/2018 12:33 PM

6/4/2018 9:36 AM

6/4/2018 9:30 AM
6/1/2018 2:40 PM
6/1/2018 2:10 PM

6/1/2018 10:41 AM



pediatric Northeast Florida Medical Legal Partnership SurveyMonkey

Q6 Do you use the online referral link to submit NFMLP referrals?

Answered: 11 Skipped: 0

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 81.82% 9
No 18.18% 2
TOTAL 1
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Q7 If you use the online referral link, is it convenient?

Answered: 10  Skipped: 1

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 90.00% 9
No 10.00% 1
TOTAL 10
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Q8 Do you have suggestions for a more convenient referral method?

Answered: 8  Skipped: 3

# RESPONSES DATE

1 The online referral form is great. 6/8/2018 5:34 PM
2 we just call you 1) 6/6/2018 5:17 PM
3 I love the referral link, very easy to use. 6/5/2018 12:40 PM
4 Current one is very efficient and easy to use. GREAT improvement from paper referrals. 6/4/2018 12:33 PM
5 No, | think the online referral link is very convenient. | have it saved as a bookmark. 6/4/2018 9:36 AM
6 no 6/4/2018 9:30 AM
7 No, love the online referral link! 6/1/2018 2:40 PM
8 Nope 6/1/2018 10:41 AM
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Q9 Would it be valuable to consult with the NFMLP attorney prior to
submitting a referral?

Answered: 11 Skipped: 0

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 63.64% 7
No 36.36% 4
TOTAL 11
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Q10 Would a limit on the amount of NFMLP referrals a partner can submit
impact your ability to assist patients?

Answered: 11 Skipped: 0

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 72.73% 8
No 27.27% 3
TOTAL 11
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Q11 Are patients able to access the NFMLP attorney for questions or
concerns?

Answered: 11 Skipped: 0

Yes, all of
the time

Most of the
time

Some of the
time

Never

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes, all of the time 72.73% 8
Most of the time 27.27% 3
Some of the time 0.00% 0
Never 0.00% 0
TOTAL 11
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Q12 How often does the NFMLP resolve your patients' civil legal aid

needs?

Answered: 11 Skipped: 0

Sometimes
Rarely

Never

0% 10% 20% 30% 40% 50%

ANSWER CHOICES
Always

Usually

Sometimes

Rarely

Never

TOTAL

12/30

60% 70% 80%

RESPONSES
36.36%

54.55%

0.00%

0.00%

9.09%

90% 100%

11
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Q13 What legal issues do your patients face that the NFMLP has been
unable to address?

Answered: 9  Skipped: 2

# RESPONSES DATE

1 Guardian of patient also has an adult age child who has severe mental health issues; guardian 6/8/2018 5:34 PM
was attempting to access assistance around legal issues pertaining to adult child.

2 rarely any 6/6/2018 5:17 PM

3 Immigration and child support are usually the ones | see 6/5/2018 12:40 PM

4 Not aware of outcome on all patients. If unable to address, NFMLP has typically connected with 6/4/2018 12:33 PM
other appropriate resources.

5 Usually it isn't the fault of NFMLP, but of family follow through or not having medical bills that meet ~ 6/4/2018 9:36 AM
public benefit assistance requirements.

6 unable to get Medicaid due to being wrongfully denied 6/4/2018 9:30 AM

7 None at | know of 6/1/2018 2:40 PM

8 N/A 6/1/2018 2:10 PM

9 Immigration issues that are unable to be resolved. 6/1/2018 10:41 AM

13/30



pediatric Northeast Florida Medical Legal Partnership

Q14 How important is it to your patients that the NFMLP be able to
address the legal issues you identified in Question #137?

Answered: 10  Skipped: 1

very important _
Somewhat
important

Not important

0% 10% 20% 30% 40% 50% 60% 70% 80%

ANSWER CHOICES RESPONSES

Very important 70.00%

Somewhat important 20.00%
10.00%

Not important
TOTAL
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90% 100%
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Q15 Does the NFMLP program provide adequate information to you

about how a referral was handled?

Answered: 11

Yes, all of
the time

Most of the
time

Some of the
time

Never

0% 10% 20% 30% 40% 50%

ANSWER CHOICES
Yes, all of the time
Most of the time
Some of the time

Never
TOTAL

15/30

Skipped: 0

60% 70% 80%

RESPONSES
45.45%

27.27%
18.18%

9.09%

90% 100%

11
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Q16 Does the NFMLP help you treat patients?

Answered: 11 Skipped: 0

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 81.82% 9
No 18.18% 2
TOTAL 1
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Q17 Do you think the NFMLP's assistance positively impacts your
patients' health?

Answered: 11 Skipped: 0

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 100.00% 11
No 0.00% 0
TOTAL 11
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SurveyMonkey

Q18 Is the NFMLP attorney accessible to you for consultations about
legal aid issues or other questions/concerns?

Answered: 11

Most of the
time

Some of the
time

Never

0% 10% 20% 30%

ANSWER CHOICES
Yes, all of the time
Most of the time
Some of the time

Never
TOTAL

40% 50%

18 /30

Skipped: 0

Yes, all of
the time

60% 70% 80%

RESPONSES
100.00%

0.00%
0.00%

0.00%

90% 100%

11

11
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Q19 How often each month do you consult with the NFMLP about a legal
issue?

Answered: 11 Skipped: 0

3to5times
5 or more times

Never

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
1 to 2 times 45.45% 5
3 to 5 times 36.36% 4
5 or more times 9.09% 1
Never 9.09% 1
TOTAL 11
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useful in assisting patients?

Answered: 11 Skipped: 0

Yes, all of
the time
Most of the
time

Some of the
time

o .

0% 10% 20% 30% 40% 50% 60% 70% 80%

ANSWER CHOICES RESPONSES
Yes, all of the time 81.82%

Most of the time 9.09%

Some of the time 0.00%

Never 9.09%
TOTAL

20/30

90% 100%

SurveyMonkey

Q20 Do you find the information provided during the NFMLP consultation

11
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Q21 Are the resources provided through the NFMLP Google Group
useful?

Answered: 11 Skipped: 0

Yes, all of
the time

Most of the
time

Some of the
time

Never
I don't know
what the NFM...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes, all of the time 45.45% 5
Most of the time 9.09% 1
Some of the time 0.00% 0
Never 0.00% 0
I don't know what the NFMLP Google Group is 45.45% 5
TOTAL 1
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Q22 Do you have suggestions for additional resources that the NFMLP
can provide to help you assist patients?

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answered: 11 Skipped: 0

ANSWER CHOICES RESPONSES

Yes 18.18% 2
No 81.82% 9
TOTAL 11
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SurveyMonkey

Q23 Was the information presented during the Medicaid training useful in
assisting your patients?

Answered: 11

Extremely
useful

Very useful
Somewhat useful

Not so useful

Not at all
useful

1 did not
attend the...

0% 10% 20% 30% 40%

ANSWER CHOICES

Extremely useful
Very useful
Somewhat useful
Not so useful
Not at all useful

| did not attend the Medicaid training
TOTAL

23 /30

70% 80% 90% 100%

RESPONSES
36.36%

18.18%
0.00%
0.00%
0.00%

45.45%

11
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Q24 Was the information presented during the Immigration training useful
in assisting your patients?

Answered: 11 Skipped: 0

Extremely
useful
Very useful .

Somewhat useful

Not so useful

Not at all
useful

1 did not
attend the...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Extremely useful 36.36% 4
Very useful 9.09% 1
Somewhat useful 0.00% 0
Not so useful 0.00% 0
Not at all useful 0.00% 0
I did not attend the Immigration training 54.55% 6
TOTAL 11
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SurveyMonkey

Q25 Was the information presented during the Special Education training

useful in assisting your patients?

Extremely
useful
Very useful .

Somewhat useful

Answered: 11 Skipped: 0

Not so useful

Not at all
useful

1 did not
attend the...

0% 10% 20% 30% 40% 50% 60% 70% 80%

ANSWER CHOICES
Extremely useful
Very useful
Somewhat useful
Not so useful

Not at all useful

| did not attend the Special Education training
TOTAL

25/30

90% 100%

RESPONSES
27.27%

9.09%
9.09%
0.00%
0.00%

54.55%

11
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Q26 Were the training times and location convenient?

Answered: 11 Skipped: 0

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 90.91% 10
No 9.09% 1
TOTAL 1
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Q27 If the training times or locations were not convenient, do you have
suggestions for more convenient training times and/or locations.

Answered: 5  Skipped: 6

# RESPONSES DATE

1 location / time was fine ~ fluctuating clinic schedule can unfortunately make it difficult for me to 6/8/2018 5:34 PM
attend; a webinar as an alternate mode of access to the training would be helpful

2 perhaps evenings? 6/6/2018 5:17 PM

3 N/A 6/4/2018 12:33 PM

4 n/a 6/4/2018 9:36 AM

5 no they were convenient 6/4/2018 9:30 AM
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Q28 What format do you prefer for trainings?

Answered: 11 Skipped: 0

In-person _
Webinar/recordi
ng

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
In-person 90.91%
Webinar/recording 9.09%
TOTAL

28 /30
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Q29 Do you have suggestions for future training topics?

Answered: 4  Skipped: 7

# RESPONSES DATE

1 disability rights 6/6/2018 5:17 PM
2 Maybe how to file a hearing/complaint with the Department of Children and Families. ? 6/4/2018 9:36 AM
3 no 6/4/2018 9:30 AM
4 Disability benefits/APD issues and changing insurance due to grievance etc. 6/1/2018 10:41 AM
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Q30 Do you have other comments about or suggestions for the NFMLP?

Answered: 7 Skipped: 4

# RESPONSES DATE
1 Thank you for all of your assistance, as NFMLP is really a valuable resource! 6/8/2018 5:39 PM
2 In theory, | would prefer to attend an in-person training but a webinar format as an alternate option 6/8/2018 5:34 PM

would be wonderful, too. Thank you for all the work the NFMLP does and assistance provided to
patients and families ~ it is very much appreciated!!!!

3 you are amazing!!! 6/6/2018 5:17 PM
4 Katy Debriere is spectacular to work with. She is brilliant, does her research and knows just how to  6/4/2018 9:36 AM
assist families no matter what the need. | don't know what | or the families | serve would do
without her.
5 no 6/4/2018 9:30 AM
6 We are very thankful for Katy Debriere and all she does for our families! 6/1/2018 2:40 PM
7 Could you offer medical providers a timeline or informational paragraph on who is eligible (ie: 6/1/2018 2:10 PM

appropriate diagnoses) and when (ie: age to start process) it is appropriate to consider
guardianship or legal POA options so that they could put this in reports under recommendations
and plan for ongoing care and concerns?
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