Hurricane Irma

Early Registration Now Open for
FEMA Assistance

Was your home lost or damaged in Irma?

Need help with housing, repairs, medical or dental care, moving and storage or clean up
because of Irma?
Lost clothing, appliances, household items, or a vehicle in Irma?

FEMA may be able to help!

« To apply on-line for FEMA assistance:

o Go to https://www.disasterassistance.gov/ to start a FEMA
application and create a FEMA account. When asked to
choose a disaster, select “Disaster has occurred, but not in the
list.”

Create an account now. This will allow you to log in later to
check on your application at:
https://www.disasterassistance.gov/DAC/govBenefitReceiver.d
o?action=LOGIN&langcode=EN

« To apply by phone for FEMA assistance:

o 1-800-621-FEMA (1-800-621-3362)(FEMA helpline)
o TTY 1-800-462-7585
o 711 or VRS 1-800-621-3362

. If you have questions about FEMA assistance:

- Call the FEMA helpline (1-800-621-3362)

o Send an e-mail to FEMA through this link:
https://www.fema.gov/webform/disaster-assistance

For free legal help with a Hurricane Irma problem, call Jacksonville Area
Legal Aid at 904-356-8371. We may be able to help.
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