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Nassau Consumer Rights Clinic 
 
 Unfortunately, JALA will not be able to represent you in this matter because we 
are limited in our staff resources.  Due to this lack of resources, we must often deny 
service to clients with legitimate legal problems like yourself. 
 
Florida Bar Lawyer Referral Service 

• If you want to pursue this matter with a private attorney, you may do so by 
contacting the Florida Bar Lawyer Referral Service for help finding an attorney 
who handles your type of case.  

• Established Panels: 
o The Florida Bar has established panels for Low Fee, Elderly, AIDS and 

Disability cases.   
o If you qualify for one of the panels, you receive a free 30-minute 

consultation and possibly a reduced fee if a lawyer agrees to accept your 
case.   

� You can inquire about this service by calling The Florida Bar 
Lawyer Referral Service toll-free at 1-800-342-8011.  

� Low cost fees are based on eligibility, which is based on household 
income and fed poverty guidelines.  

� If qualified, applicants receive first ½ hour free and, if the attorney 
agrees, representation at ½ their regular fee and possibly a 
payment plan.   

� Fee-generating cases are excluded from the low fee arrangement. 
 

• Jacksonville Bar Lawyer Referral Service 
o If The Florida Bar Lawyer Referral Service is unable to help you, you can 

call the Jacksonville Bar Lawyer Referral Service at 399-5780.   
� Most attorneys who participate in the Jacksonville Bar Lawyer 

Referral Service charge a $50 consultation fee for a 30 minute 
consultation to evaluate your case.   

� A fee for further services must be negotiated between you and the 
lawyer.  

� You are under no obligation to hire the lawyer following the 
consultation, and the lawyer is under no obligation to accept your 
case. 

 
• Nassau County Consumer Law Clinic 

o If you would like to learn more about what your creditors can and cannot 
do in attempting to collect debts from you, you may attend the Nassau 
County Consumer Law Clinic in Yulee.  

o Registration is required.  
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� Please call Cynthia at 904-356-8371, extension 307 to register.  
o At the clinic, an attorney will be presenting basic information about your 

rights as a debtor, the laws regulating debt collection, identity theft, 
foreclosures, bankruptcy and the small claims process.   

o This clinic will provide you with information that may help you with your 
current situation.   

 

 

Jacksonville Area Legal Aid is sorry that we could not help you further at this time.  Please feel free to come to us 

again should you have other legal problems.  Jacksonville Area Legal Aid wishes you the best of success in 

resolving your dispute. 


